Specialist Apps

Digital interactivity purpose built
for Visitor Information Centres

Specialist Apps provide purpose built,
interactive touch screen kiosks for use in
Visitor Information Centres, public spaces
including shopping malls, and airport
arrival and departure lounges.

The kiosks are robust, user-friendly,
interactive and have accessibility features
seamlessly designed into the user
experience.

Our Digital Information Kiosks provide
visitors with easy access to interactive
maps, places of interest, business listings,
itinerary planning important local news,
events, local weather and road conditions
and much more.



Specialist Apps

Tourism & Visitor Economy

Council KPI Kiosk Outcome
Improve visitor experience and satisfaction @ Real-time maps, attractions, events, and wayfinding

Increase visitor spend Direct exposure and referrals to local tourism
operators and businesses

Economic Development & Local Business Support

Council KPI Kiosk Outcome

Increase business visibility Centralised platform highlighting local products and
services

Reduce service delivery costs No ongoing staffing requirements compared to

thSICGl centres

Service Accessibility & Equity

Council KPI Kiosk Outcome
Reduce geographic and time barriers () Eliminates reliance on office hours and travel



Specialist Apps

Emergency Management & Public Safety

Council KPI Kiosk Outcome
Improve visitor experience and satisfaction Real-time fire danger ratings, flood warnings, heat
alerts

Economic Development & Local Business Support

Council KPI Kiosk Outcome
Reduce single-point communication failure Maintains public messaging during outages or
congestlon

Data, Insights & Sustainability

Council KPI Kiosk Outcome
Reduce environmental impact ) Lower reliance on printed materials
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Fire Warning:
HIGH
Be ready to act.

Tap to see more info.
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Specialist Apps

An example of a typical home view for the
kiosk software. On this screen the user will
have access to weather warnings,
highlighted local ATDW sorted by distance,
and single touch links to other sections of
the kiosk software.
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Fire Warning: HIGH

Be ready to act.

There’s a heightened risk. Be alert for fires
in your area.
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Decide what you will do if a fire starts.

If a fire starts, your life and property may
be at risk. The safest option is to avoid
bushfire risk areas.

Upcoming Weather
Wednesday

You Are Here Events

Q Discover

If the user taps on a weather alert or the
weather panel they will be presented with this
screen which features advice on alerts and
general weather information for the area.
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WELCOME TO HALLS GAP
29°C, Clear

Tap to see more...
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Usage data and analytics are automatically
collected for each kiosk and are available for
review at any time. This data includes peak usage
periods and insights into which software sections
and ATDW content are accessed most frequently.

The Device Content Management Platform allows
for customisation of software content as well as a
vast array of hardware settings that can be pushed
out to the kiosk at anytime.




